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Why Essentials?

Short time commitment fits
your busy schedule

Make it work for you —live
event or download material

x ' Customize your experience
h’(‘ \ with selected topics

B A
g -

My Oracle Support Essentials Webcast Series - Schedule (Doc ID 553747.1)
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Target Audience

* All My Oracle Support Users.

* New My Oracle Support Users that
want to know and use the My Oracle
Support Community platform.

* All My Oracle Support Community
users that want to better use the
Community platform to interact with
other customers and Oracle to change
experience or discuss questions.
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Learning Objectives

Understand the updated My Oracle Leverage new and improved Use the My Oracle Support
Support Community platform, functionality to interact with Oracle, Community as part of your proactive
terminology, and primary features peers, and other users to discuss and approach

resolve issues

ORACLE




Agenda

E» My Oracle Support Community (MOSC)

E» Updated MOSC Platform — New Terms, Layout & Features
E) Profile Settings & Preferences

) Searching Solutions & Starting a Discussion

) Replying & Rating Discussions




Discover: Working effectively with Support Best Practices
When you have a question, need, or issue

B Chances are, an answer or
solution already exists

B Explore the powerful Knowledge
Base in My Oracle Support

B Visit My Oracle Support
Community for guidance and
solutions from Oracle experts and
industry peers

ORACLE

2. Visit My Oracle

Support Community

and seek an answer
from Oracle experts
and industry peers.

J 3. Unable to locate a

1. Find answers fast,
search the
Knowledge Base for

a solution
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solution?  Submit
a Service Request
through My Oracle
Support
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My Oracle Support Community (MOSC)

MOSC is a trusted network

MOS & KM : of supported customers,
— ) Oracle Technical Support,
OTN Other - . Development and Oracle employees for:

Communities

&

i Collaboration

> Oracle Customers
Oracle Engineers SNAPAFlnEr:

®

Sharing Experiences

Sharing Knowledge

Sharing News &
Announcements

ORACLE



Discover: Working Effectively with Support Best Practices
Actual user experiences and advice offer an alternate source of problem resolution

IR

When should | use My Oracle Support Community?

If you have a low severity question or problem, need advice, or if you are
interested in discovering how to do something

If you have been unable to locate an answer in the Knowledge Base

When you have knowledge or experiences to share with your peers

ORACLE

2. Visit My Oracle
Support Community
B My Oracle Support Community and seek an afiswer
a multi-channel interactive from Oracle experts
community where you can post Land industry peers.)

guestions and find answers fast

E 190+ communities; 400,000+ community w

members and experts; 16,000+ new threads ™ per
month

B All communities are fully moderated by Oracle
Support experts
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MOSC - Part of My Oracle Support Portal

ORACLE 1y ORACLE SUPPORT & PowerView is Off | v] Switch to Cloud Support @ Andrea Cristing [Available) » () ContactUs Help -
| | 1
v | Knoaledge | Service Requests | Patches & Updates \I'_f]' Commurity I More... v v @ ~
Service Requests Home Customize Page...
¥ Service Requests Ly
=] Ask in Community... jor Create SR Support Identifier [Type name, number, description, o x|
vew- 77 8 g/ [sotware x| Problem Summary | = | A Advanced

htps:/ /communities.oracle.com

ORACLE
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Set your default Community

ORACLE | Oracle Community Directory
ORACLE

Oracie Community FAQ

GO DIRECILY TO
TECHNOLOGY NETWORK

Set Your Default Community:

e

to your favorite community faster. If you're not

woose the first option

sure, cin

r alina us areafile nan
r by visiting your profile page

Global/OTN Product Communities (OTN)

d Oracle Support Community (MOSC

) Oracle User Group Community (OUGC)

maore infaormat
e iNo =3

EAr
Wi v

V)

P sard tha FAN cartinn haleva
on, read the FAQ section belov

C

; 1451839 = ACTIONS ACTIVITY |Naox°

Jcreaer (Q

Saarch )
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My Oracle Support Community Platform (MOSC

| ]
ORACLE Oracle Community Directory | Oracle Community FAC H AFreitas-Oracle - ACTIONS ACTIVITY INBOX o fd
My Oracle Support Community (MOSC) v GODRECTLY TO ~ | # CREATE = [ CL Search )
All Places = My Oracle Support Community '
Overview Actvity Contant People Subspaces Actions = About Manage -
SPACES YOU FOLLOW SELECT A SUB-SPACE TO PARTICIPATE OR START A DISCUSSION GETTING STARTED
Spaces re w racle
Type to filter spaces Are you new to I‘.-1;.-.-' Cracle
N Support Community? Or. do you
= Application Imtegration tl need a refresher on various
- rtre TR = - . )
Architecture [MDSC) B Getting Started (MOSC) Welcome to the My Oracle Support Platform subspace topics such as FACQYKs, Rules Of
View sub-spaces m Conduct and Training?
& CHM On Demand (MOSC)
= My Cracle Support Platform & Support Tools (MOS0 View sub-spaces * C"_’""E to
= Communications Industry = Getting Started
MOS0 - it!
(MOEC) =1 Applcation Integration Architecture (MOSC) View sub-spaces | * to leam all about it
= ”:"'Jatf'a“ e - RAC/Scalabilty 2 Business Inteligence (MOSC) View sub-spaces | *
(MOS5E) ’
- =l CRMCOn Demand (MOSC View sub-spaces = “NEWS"™
¢ Find Space d
e Mew MOSC Portal (5
-
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The Updated MOSC Platform

New terms, layout and features

ORACLE



The Updated MOSC Platform

ORACLE Oracle Community Directory | Oracle Community FAC

My Oracle Support Community (MOSC) v

All Places = My Oracle Support Community

— ot
- le"'.l-r-::l:-a:-: Oracle = ACTIONS ACTIVITY INBOX o —

GO MRECTLY TD =

L -

| # crREATE ~ (A Search

My Oracle Support Community

Overview Actvily Content FPaopla Subspaces Actions = About Manage -
SPACES YOU FOLLOW SELECT A SUB-SPACE TO PARTICIPATE OR START A DISCUSSION GETTING STARTED
LSpaces

Type to filter spaces

Are you new to My Cracle
Support Community? Or do you

s
=] Application Integration EI need a refresher on various
Architecture [MOSC) i B Getting Started (MOSC) Welcome to the My Oracle Suppaort Platform subspace topics such as FAQYs, Rules Of
View sub-spaces F| Conduct and Traming?
= CREM On Demand (MOS0}
= My Cracle Support Platform & Support Tools (MOS0 View sub-spaces | * CC_”""E to
® Cormmunications Industry = Getting Started
MOS0 . . it!
MOSL) = Application Integration Architecture (MOSC) View sub-spaces  * fo leam all about it
— ”:"'rl':’tf:'l\:f'? RAC/Scalability =1 Businessz Inteligence (MOSC) View sub-spaces | =
(MOS0 '
- =l CRM Cn Demand (MOSC) View sub-spaces | = “MEW S~

» Find Space

1]

+ New MOSC Portal
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The Updated MOSC Platform - Easy space navigation

ORACLE | Oracle Community Directory | Oracle Community FAQ

—
‘ - ACTIONS ACTIVITY NBOX °

{ } JOE: |
My Oracle Support Community (MOSC A ——

M

Direct access to any community

space instead of searching

6 My Oracie Suppont
e ! S Piatiorm & Support
MOSC
(8]
) " Xacle u
. 1405
' "
5 0 ' A
"
- oy % P
)4 \
NG
1 AMa
L . ) | £
'
My Oracle Support Platform & Sepport Tools (MOSC)
My Oracie Suppont . New antry for Gelting
Health Check Reviews Lifecycie Advisors My Oracte Support Search started using Redred ORACHE | TFA Collector /
MOSC INOSC) and Brows e (MOSC) teahue ROA
Oracis Auto Senvice Patch Reviews - General Using My Oracte Suppon
Reguest (MOSC) {MOSC) (MOSC)
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The Updated MOSC Platform

Inbox option

ORACLE Cracle GCommunity Directory | Cracle Community FAG H AFreitas-Oracle - ACTIONS ACTIVI m s

My Oracle Support Community (MOSC) v

u Inbox 5 unread

All Places - WMy Cracle Support Community

My Oracle Support Community ) e Feature Updates

Overview  Activity  Content  People  Subspaces ¥/ ANNOUNCEMENT: Please do NOT modify the layout of this space!

SPACES YOU FOLLOW SELECT A SUB-SPACE TO PARTICIPATE OR 57 f_J ANNOUNCEMENT: Please do not cha“gn the widgatg or |ay‘nut of

Spaces this spacell!
Type to filter spaces R

= Application Integration |_|

Architechurs [MOSC) : = Getting Started (MOSC) Welcome to the My 5 Latest Acclaim: Positive feedback on your contributions
= CRM On Dermand (MO S0C)

=N My Cracle Support Platform & Support Tools ( .
= Communications Industry m Connaction Upditﬂi
OIS0 - . . . .

(MOSGC) B¥ Application Integration Architecture (MOSGC)
L ”"_1_‘“ . RAC/Scalability 2| Business Inteligence (MOSC) View sub-spaces | *

(MOEC)

N = CENM On Demand (MOS0) View sub-spaces “MEWS™

v Find Space e

« Mew MOSC Portal &
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The Updated MOSC Platform

Enhancement Search

A creaTE ~ (Q Search )

Clear your search to start over

Show Search Results

[Everywhere MOSC | <Community I*Iame-“r]

# CREATE ~ (Q Eearch )

-

Type to search aIIPf Oracle Community

our Browse History and Bookmarks

requently Viewed Recently Viewed Bookmarked

ORACLE’

vt - | # CREATE = [ QU invoice matching~,

- L

Clear your search to start over

Show Search Results

Everywhere My COracle Support Community

Automatic receipts processing for
Cwverpayments(invoice match with known
amount)

By user1 25160, posted OCt 2 2013

3 Way matching for an payvable Invoice...
By Alex Collantes, posted Sep 22 2010

AR: Credit Note tagging with Invoice making

Open Amount = Gross Amount
By User534982-0C, posted Jan 21 2014

R470412 - EDI Inbound Invoice/Match to

Edit/Create fixed by JOD28509 ESU but search

on othar SAR nformation ermroneous
By user145388, posted Aug 23 2012

Re: 3 way matching
By MAYANK PANDIT, posted Dec 3 2013

Match receipts to Invoice
By UserS37858, posted Oct 10 2013

Re Matrhinn POig

JDEdwar. ..

T as you type”

Dynamic “search

PO

-
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The Updated MOSC Platform

ORACLE Oracle Community Directary | Oracle Community FAC

My Oracle Support Community (MOSC) ~

All Places = Ny Oracle Support Community

- l AFreitas-Oracle -

GO NRECTLY TD = | , CREATE =

ACTIONS ACTIVITY INBOX e

r Search
"

My Oracle Support Community

Overview Activity Content Paopla Subspaces

Actions = About Manage -

= CRM COn Demand (MOSC)
+ Find Space

View sub-spaces

View EUD-EPEL‘EE

View sub-spaces

View EUD-EPEL‘EE

SPACES YOU FOLLOW SELECT A SUB-SPACE TO PARTICIPATE OR START A DISCUSSION
LSpaces
Type to filter spaces
.
= Application Integration |_
Architecture [MOSC) J B Geifing Started (MOSC) Welcome to the My Oracle Support Platform subspace
= CRM On Demand (MOS0
= Wy Cracle Support Platform & Suppaort Tools (MOS0
= Communications Industry
MOSC) = Application Integration Architecture (MOSC)
= [.‘i:-irliitji-]\.:ini‘ RAC Scalability 5 Business Inteligence (MOSC)
MOSC) :
-

GETTING STARTED

Are you new to My Cracle
Support Comimunity? O do you
need a refresher on vanous
topics such as FAQ's
Conduct and Traming?

Come to

= Getting Started
to learn all about it!

Rules Of

View sub-spaces

"MEWS™

= MNew MOSC Portal

Copyright €
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The Updated MOSC Platform

“Spaces you Follow” region

ORACLE | Oracle Community Directory | Oracle Community FAC

My Oracle Support Community (MOSC) e

All Flaces My Oraclke Support Community

My Oracle Support Community

Overview Activity

SPACES YOL FOLLOW

Spaces

Application Integration
Architecture (MOSC)

CEM On Demand [(MDOSC)

Communications Industry
(MOSC)

Database - RACIScalability

(MOSGC)

» Find Space

ORACLE

Content

People Subspaces

—III AFretas-Oracle = ACTIONS ACTIVITY INBOX e e
: ~
GODIRECTLY TO = | # CREATE = (4 search )
w

Actions - About Manage -

—SELECT A SUB-5PACE TO PARTICIPATE OR START A DISCUSSION

Ivpe |

“Spaces you follow” is a good way
to easily navigate to your spaces  es

space.

B My Oracle Support Platform & Support Tools (MOSC)
| Application Integration Arc hitecturs (MO5C)
B Business Inteligence (MOSC)

= CRM On Demand (MOSC)

View sub-spaces

View sub-spaces

View sub-spaces

View sub-spaces

GETTIMNG STARTED

Ara you new o My Oracle

Support Community?® Or, do you

need a refresher on various

topics such as FAQ's, Rules Of
3 Conduct and Training?

Come to
o Getting Started

to learn all about it!

"HMEWS*"

= MNew MOSC Portal o
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The Updated MOSC Platform

ORACLE

Oracle Community Directory | Oracle Community FAG

My Oracle Support Community (MOSC) ~

All Places » Ny Oracle Support Community

My Oracle Support Community

- l AFreitas-Oracle =

GO NRECTLY TD =

| # CREATE =

Actions =

Overview Activily Contant Peopls Subspaces
SPACES YOU FOLLOW SELECT A SUB-SPACE TO PARTICIPATE OR START A DISCUSSION
Spaces
Type to filler spaces
F

= Application Integration
Architecture [MOSC)

CHM O Demand (MOS0 )

= Cormmunications Industry
(MOSE)

Database - RAC Scalability
(MOSC)

+ Find Space

=

2

4

2

Getting Started (MOSZ) Welcome ta the My Oracle Support Platformn subspace r|

Ny Cracle Support Platform & Support Tools (MOSE)

Apphcaton Integration Architecture (MOSC)

Business Inteligence (MOSC)

CRM Cin Demand (MOSC)

View sub-spaces

View EUD-EPEL‘EE

View sub-spaces

View EUD-EPEL‘EE

View sub-spaces

ACTIONE ACTIVITY INBOX o

I_r’ L Search
\

About

Manage -

GETTING STARTED

Are you new to My Oracle
Support Community? Or. do you
need a refresher on vanous
topics such as FAQ's, Rules Of
Conduct and Traming?

Come to
= Getting Started
to learn all about it!

)

"MEWS”

« New MOSC Portal (2
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Getting Started Space

ORACLE | Oracle Community Directory | Oracle Community FAQ il /\Freitas-Cracle = ACTIONS ACTIVITY INBOX e

My Oracle Support Community (MOSC) v GODIRECTLY TO ~ | # crREATE = (L Search )

Getting Started (MOSC)

Overview Content Peopls

VWELCOME!

Find what you need to levarage
My Cracle Support Community
FAGs, Video Library, new
member arientation, training
rules of conduct, and other
resources to help you work with
Oracle products

Explore the links here to get the
maximum benafit from My
Oracle Support Community. You
can start a discussion here if you
have questions on the
information or suggestions on
what would help members use
My Oracle Support Community
more effectively

For specific suggestons about
v Chrache Somnnrt Caommmi it

Subspaces

01_MOSCS_Flatform 20140708

ORACLE

My Oracle Support Community
Foundations

Actions = About Manags

ACTIOMNS

Start a discussion
= Write a document
+ Upload a file
gil Create a poll
&y View feeds

VIDEC LIBRARY

+ My Oracle Support
Community Cverview

* How to complete your
profile

+ How to start a discussion 2
TR TV




Profile Settings & Preferences

ORACLE




The Updated MOSC Platform

Profile Improvements

» Skills and expertise

* Quick access to
— Activity
— Content
— Bookmarks

— “Inbox & Activity”
streams

ORACLE

ORACLE | Oracle Communiy Dirsctary | Oracle Community FAQ
My Cracle Support Community (MOSC) MAHAGE )
Admin Conzole
PERSOHAL
Inbox & Activity
JiriH-Oracle
Preferences
Jjiri.hromadka@oracle.com JiriH-Oracle Add.ons
_— . Jiwe Hglp
July 2, 2014

Log Out

1 7 8 ALY OUR PHOTO

POINT S = EXPLORER

COMNECTION 5
PERSONAL SKILL 5 AND EXPERTISE
Membsr Since
July 31, 2007
paaple fing kills 3
I bry fa I ir peoil
A
pyrigh 4 and/o 1] Il righ




Finding & Following a Community
Searching & Starting a Discussion




Finding Spaces

ORACLE Oracle Community Directary | Oracle Community FAC

My Oracle Support Community (MOSC) v S

All Places » My Oracle Support Community

——
!! lhl—rt:n:-sr-: Oracle - ACTIONS ACTIVITY INBOX a 5

Direct access to any community

My Oracle Support Community

Overview Actvity Content
SPACES YOU FOLLOW
LSpaces
FS
= Application Integration =
Architecture [MOSC) tl
& CRM On Demand (MOSC)
= Communications Industry
(MOSC)
= Database - RAC/Scalability
(MOSC)
w
¢ Find Space

People Subspaces

space instead of searching

Actions = About Manage -

SELECT A SUB-SPACE TO PARTICIPATE OR START A DISCUSSION

=

Type to fil

Gettin

“Spaces you follow” is a good way

to easily navigate to your spaces

My Oracle Support Platform & Support Tools (MOSE)

Apphcation Integration Architecture [MOSCG)

Business Inteligence (MOSC)

CRM Cn Demand (MOSC)

View sub-spaces

View sub-spaces

View EUD-EPEI'."ES

View sub-spaces

L)

GETTING STARTED

Are you new to My Oracle
Support Community? Or. do you
need a refresher on vanous

= topics such as FAQ's, Rules Of
ﬁ Conduct and Traming?
Come to
= Getting Started
to learn all about it!
"MEWS"™

« Mew MOSC Portal (&
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Replying & Rating Discussions




Replying to a Discussion

—— -
ORACLE | Oracle Community Directory | Oracle Community FAG il 7F reitas-Oracle ~ AcTIONS | ACTIVITY JiNBOX e
My Oracle Support Community (MOSC) ~ GODIRECTLY TO = | #F CREATE = (4 Sesrch ) |
LA~ Wi -
sa Activity CREATE: ° Status Update Discussion [# Uploaded File More » TRENDING CONTENT
7' OATS - Create Discussion
A Connections Stream — Nhat's going on? D likes O replies
- WV ial s go ony
4~ Email Watches ‘ = OLM scheduler event status
Make sure you hawe the nght to share your attachment, and that you comply with Oracle's 0 likes 1 rephy
A= Mew Siream Terms of Use, including the Privacy Policy.
= Chat agent Trace
S~ Mew Stream 1 0 likes 1 reply
MNew Siream Connections Stream Filter = = ANNOUNCEMENT: CRM 91
Bundle #15 posted today!
[(Movember 8, 2013)
B Inbox a © "Off Road” Testing 0 likes 1 rephy
B4 Actions PP  AFreitas-Oracle 2 weeks ago [Show more) = Create Case Display Template
- Guided Three Step Proceszs
MOSC "Off Road” Testing Asking guestions and rephing for Salf-Sarvice
in sing My Orache Support (MOSC) - Reply - Like (0) - Hide 1 like 3 reples
) ' Forms and Approval Builder
1 reply 1 new Show more comments
0 likes 1 reply
PP AFreitas-Oracle (o AFreitas-Oracle) 41 minutes ago (Show more) < What are all the configuration
‘ : steps involved to get Print
EEERIERSE Correspondence working?
ike () 0 likez 1 reply
) = Assigning Provider Groups to
AF -Ciracl | ]
Reply to AFreitas-Oracle cases created via ERM3
;U = = i g g e L 0 likes 1 reply
r X T i i— ks e Al ; P
-
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Discussion lcons

CNC, DB and Operating System - |
JDE1 (MOSC) Red —is a Discussion question

in JOEdwards EnterpriseOne (MOSC) | without a correct answer
Last updated 2 days ago

| | * Orange —is a Discussion question
s E910 TR9.1.2.2 supported by Win8 64bit IE 11 with a hE|pr| answer.

After upgrading to tools 9.1.3.1 using OMW fails with
H92 C1 Green —is a Discussion question

How to check for zombie processes on the AS4007 with a correct answer
* [How do | find the latest patch (cpu) to install jde?

'|Oracle cloud reduce the technicall staff to support Grey isa Comment

it_what 1s your own opinnion about it? 1

Following in <4~ 1

—

DRACI—E Copyright © 2014 Oracle and//or its affiliates. All rights reserved.



Replying to a Discussion

ORACLE | Oracle Community Directory | Oracle Community FAC

My Oracle Support Community (MOSC) ~

-
GO DIRECTLY TQ = | , CREATE = L Search |

CNC, DB and Operating System - JDE1 (MOSC)
Overview Paople Subspaces

Categories

Database
Ermvironments
Karmel

Licensing
Operating System
Securty

Wartex

WebCasts

afTINMNS

ORACLE

| Tvpe tor filter by text

MTLE

5 1s ES10 TR9.1.2.2 supported by Wing
Gdbit IE 11

After upgrading to tools 9.1.3.1 using
OMW Tails with H92 C1

s How to check for zombie processes on
the AS4007

How do | find the latest patch (cou) to

Actions - About Manage

DISCUSSIONS (1261)

Filter by action:

Sart by latast activity! newast first =

AUTHOR

Sally Jones - ABC Co

Sally Jones - ABC Co

Sally Jones - ABC Co

-
" 'r"'.l-rc:ll:-ar-'. Cracle = ACTIONS ACTIVITY INBOX o I_l

FOLLOYMG IN <%= 1 STREAM

MNone

VIEWS LATEST ACTIVITY

o o 25
o 1 25
o o 26

July 11, 2014 71716 Al

Jubly 11, 2014 6:36-02 AN

July 11, 2004 55739 AN
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Correct and Helpful Answers

ORACLE | Grace Community Directory | Oracle Community FAQ : AFreitas-Oracle =  ACTIONS ACTIVITY INBOX o =
i \
My Oracle Support Community (MOSC) o GODRECTLYTO ~ | S creatE = [ Q sesren 3
T - Meaning of red anow
between objects
AFreitas-Oracle W14 208 PN (in response 1o AFreitas-Oracle) i) Re: Threads with helpful
2. Re: Test demo - Colors icons answers are marked
orange now
4 Complete answers Re: Problems runming

farm from menu

Red -Red is a question, with no marked answer with correct

Orange — indicates the answer was marked as Helpful. LEGEND

< Commect Answers - 10

Green - check mark indicates the discussion guestion has as an answer marked correct/helpful ;
poinls

Gray or a call out box with any color, is a posting that is not a question for example it might be a posting advising of the

latest patch bundle, or it might be a tip from an expert on how to do something.

M MaK As CORRECT MARK AS HELPFUL -

Bchons = Likoe () Reply

4+ Go lo original posi Reply to original post

Copymight & 20143 Oracle and/or its affil@ates. All nghts reservad




My Oracle Support Community

How to Learn More

* Information Center
—Doc ID 1616733.2

ORACLE

© 1D 1616733.2)

OveRviaW | Juct the Facs How to Video Series | Latest Updates

“* Information Center: My Orade Support Community (MOSC) - How to Video's, Documentations, Webcast Schedules and more ... (Doc $To Bottom

@ @ F &

“Saarch Thid Documeat )
MY ORACLE SUPPORT
01_MOSC_Platform20140717 COMMUNITY PLATFORM 1S
LIRS CHANGING

t\"i

Welcome to the My Orade Support Community "How to® content,
My Oracle Support Community 1s a trusted network of supported
oustomers, Oracle Technical Support, and Oracle employees, My
Orade Support Community is 3 resource that heips our customers
find the informaton they need, when they need t and where they
can collabarate with their peers to share experience, avoid
problems, and grow their knowdadge.

My Oracle Support Community
Foundations

In the My Oracle Support Community, the Same Technical Support
Engineers that answer Service Requests moderate the
communities. My Oracle Support Community doesn't stand zlone,

along with Oracle Configuration Manager (OCM), Upgrade Advicor,
_ﬂn Health Checks, and other capabilities It integrated n the MOS
i portal.

What's New in July 2014

Attend a Webcast

orade Technology Flatform (OTN) and My Oracle Su[B2ck To Top]
Communities (MOSC) have migrated to a later release of the




Continue Your Learning Experience

* My Oracle Support How to Series —
Detailed training videos, documentation,
Latest how to content, webcasts, self-
paced replay — select a feature area or
role to get started.

Doc ID 603505.1

* My Oracle Support Essentials Series — live
instruction, Q&A, self-paced replay.
Doc ID 553747.1

* Advisor Webcasts Program — live
instruction of features or how to support
and a more detailed deep-dive into
Oracle products.

Doc ID 740966.1

ORACLE

-
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My Oracle Support Accreditation

Program Pages Fully leverage support capabilities CUA and Sis| Knowledge Base|
_ delivered via My Oracle Support | Product Certifications | Patching| My
* Program Index — 1583893.1 high-value best practices | efficiency Oracle Support Community | SRs |
« FAQ - 1585906.1 with Oracle tools = more time spent Mobile My Oracle Support | Support
on primary role Policies

: I E‘ CL'E Copyright © 2014 Oracle and/or its affiliates. All ights reserved 55



Join Us in My Oracle Support Community

Using My Oracle Support (MOSC) Ask questions | Post comments about this Essentials

course | Download course materials

ORACLE




Hardware and Software
Engineered to Work Together

ORACLE’




