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Discover: Working effectively with Support Best Practices 
 

Answer 

1. Find answers fast, 
search the 

Knowledge Base for 
a solution  

2. Visit My Oracle 
Support Community 
and seek an answer 
from Oracle experts 
and industry peers. 

3. Unable to locate  a 
solution?      Submit  
a Service Request 

through   My Oracle 
Support 

When you have a question, need, or issue 

 Chances are, an answer or    
    solution already exists 

 Explore the powerful Knowledge  
    Base in My Oracle Support 

 Visit My Oracle Support 
    Community for guidance and 
    solutions from Oracle experts and 
    industry peers 
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Discover: Working Effectively with Support Best Practices 
Actual user experiences and advice offer an alternate source of problem resolution 

My Oracle Support Community                               is 
a multi-channel interactive                         
community where you can post                      
questions and find answers fast 

190+ communities; 400,000+ community 
members and experts; 16,000+ new threads     per 
month 

All communities are fully moderated by Oracle 
Support experts 

 

 

 

When should I use My Oracle Support Community? 
 
  If you have a low severity question or problem, need advice, or if you are                 
  interested in discovering how to do something 
 
  If you have been unable to locate an answer in the  Knowledge Base 
 
  When you have knowledge or experiences to share with  your peers 
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