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Safe Harbor Statement 

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle. 
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Program Agenda 

STB – Services Tools Bundle 

Proactive Analysis Center (OSSA) 

ASR – Automated Service Request 

OPS Center 

Platinum Service 

Questions 
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Oracle Proactive Analysis Center 
Oracle Sun System Analysis(OSSA) 

Accessible via My Oracle Support – Proactive  Hardware Services Tab 
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Accessing the Proactive Analysis Center 
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Accessing the Reports 
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The ASR network 
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Platinum Services – Key Features and Benefits 
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